OFFICE OF THE SECRETARY

PUNJAB PROVINCIAL TRANSPORT AUTHORITY,
LAHORE

OFFICE NO. 91, SHADMAN-II, LAHORE
Dated Lahore the, 12" August, 2026

NOTIFICATION

NO.PTA/TA-1/2026/891: The Competent Authority has been pleased to constitute the
following Joint Working Group for the Transport Network Companies in Punjab.

1. Secretary, Punjab Provincial Transport Authority Convener
2. Executive Director, Transport Planning Unit, T&MD Member
3. Law Officer, T&MD Member
4. Representative of M/s Y-Ride Pak (SMC-Private) Ltd Member
5. Representative of M/s SOBO Tech (SMC-Private) Ltd Member
6. Representative of M/s Bykea Technologies Pvt. Ltd Member
’ Any co-opted member Member
2. The Joint Working Group shall examine the current legal mandate and share

recommendations to the competent authority within 15 days. The Terms of Reference

(TORSs) of Joint Working Group shall as under:

i. To examine regulatory mechanism and legal framework, guidelines,
rules/regulations in light of best regional & international practices.
ii. To assess the security requirements for drivers and passengers safety.
iii. To develop data sharing mechanism protocols.
iv.  To determine customer complaint redressal and reporting mechanism.
v. To evaluate coordination/integration requirement with other relevant
stakeholders e.g., ET&NC, PITB, PSCA, Home Department etc.

SECRETARY,
PROVINCIAL TRANSPORT AUTHORITY
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No & Date Even.

A copy is forwarded to:-

1. All members of the Committee.
2. Secretary, Transport & Masstransit Department, Govt. of the Punjab



